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BEFORE Installation do the following:
0, Disable any antivirus software
0/ Uninstall any version of VirtualBox, then reboot.

0/ Close all applications and utilities

Ensure you have at least the minimum software
7 and hardware requirements
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< If AppGuard is installed, lower the -
. APPGUARD s
Protection Level to Allow Installs

A Do not re-install VirtualBox —TT
-

LinkGuard Client
Quick Start Guide

SW Requirements

* Microsoft Windows 10 - Pack O and above (32 and 64 bit)
* Microsoft Windows 8.1 - Pack 0 and above (32 and 64 bit)
* Microsoft Windows 8 - Pack O and above (32 and 64 bit)
* Microsoft Windows 7 - Pack O and above (32 and 64 bit)

HW Requirements
* Recommended Multi-processor

- Core 2 Duo =1.8 GHz

- Minimum: Pentium 4 w/hyper-threading enabled = 2.4 GHz
*1 GB of available RAM
*200 MB free hard drive space

Launch LinkGuardClientSetup.exe and follow the prompts
including reboot.

Once LinkGuard Client is installed, the LinkGuard icon appears
in the system tray. The Connection Status information box
displays, showing LinkGuard is Ready to connect.

n Connection Status

2 Hover over the LinkGuard Client logo, in the system tray, for
status. Confirm that it is Ready to connect.

Administrator, into a USB port on your computer.

3 Insert the token, you received from your System
If your token requires a PIN, the PIN dialog box displays.
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a. Enter the PIN you received from your System Administrator.

b. Click OK.

Once the tunnel is established, the status changes to Connected.
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Status - Token

LED Characteristics Descriptions
Indicates the USB driver
On has recognized the token
Continual Indicates Client is reading
Blink-Blink-Off the token and connecting
Continual : -
| I
Blink-Off ndicates Client connected
Off Indicates the USB driver is
not functioning
Co_ntlnuz_al _ Indicates Client is resetting
Blink-Blink-Blink-Off

Status - LinkGuard Client Logo

Characteristics Descriptions

. Indicates not connected

Client is connecting

The bars in the logo continually
flash showing connectivity

Headquarters:
14120 Parke Long Court
Suite 103

Chantilly VA, 20151

Contact Us:
S 1-800-722-1168

g support@blueridgenetworks.com



